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Notice of Nondiscrimination and Accessibility Colerilan

Coleman Health Services complies with applicable Federal civil rights laws and does not
discriminate on the basis of race, color, national origin, age, disability, or sex (including
pregnancy, sexual orientation, and gender identity). Coleman Health Services does not
exclude people or treat them differently because of race, color, national origin, age, disability,
or sex (including pregnancy, sexual orientation, and gender identity).

Coleman Health Services:
e Provides free aids and services to people with disabilities to communicate effectively
with us, such as:
o Qualified sign language interpreters
o Written information in other formats (large print, audio, accessible electronic
formats, other formats)
e Provides free language services to people whose primary language is not English,
such as:
o Qualified interpreters
o Information written in other languages
e If you need these services, speak with your care team or call the Client Advocate at
567-242-6367.

If you believe that Coleman Health Services has failed to provide these services or
discriminated in another way on the basis of race, color, national origin, age, disability, or
sex (including pregnancy, sexual orientation, and gender identity), you can file a grievance
with:

Rebekah Dembski, Client Advocate
5982 Rhodes Rd, Kent, OH 44240
567-242-6367

You can file a grievance in person or by mail, fax, or email. If you need help filing a grievance,
the Client Advocate is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human
Services, Office for Civil Rights, electronically through the Office for Civil Rights Complaint
Portal, available at https://ocrportal.nhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW
Room 509F, HHH Building
Washington, D.C. 20201
1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at https://www.hhs.gov/ocr/complaints/index.html.
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Coleman Health Services
Notice of Availability of Language Assistance Services

English
ATTENTION: If you speak a language other than English, free language assistance services are available to you. Appropriate auxiliary aids
and services to provide information in accessible formats are also available free of charge. Speak to your provider.
Espafiol (Spanish)
ATENCION: Si habla espafiol, tiene a su disposicién servicios gratuitos de asistencia lingliistica. También estan disponibles de forma gratuita
ayuda y servicios auxiliares apropiados para proporcionar informacién en formatos accesibles. Hable con su proveedor.
H3C (Chinese)
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Deutsch (German)
ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlose Sprachassistenzdienste zur Verfiigung. Entsprechende Hilfsmittel und
Dienste zur Bereitstellung von Informationen in barrierefreien Formaten stehen ebenfalls kostenlos zur Verfligung. Sprechen Sie mit lhrem
Provider.
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Deitsch (Pennsylvannia Dutch)
Acht: Wann du Deitsch shwetzcht und vun du eppa vetchts ess Deitsch schwetzcht les uns vissa und mau kenna eppa griche ess eich helfa

kann und kust eich nix fa des hilfe.
PYCCKWUM (Russian)

BHUMAHMWE: Ecnm Bbl roBOpPUTE Ha PYCCKMA, BaM AOCTYMHbl 6ecnaaTHble YCAYr A3bIKOBOW NoaaepKku. CooTBeTcTByloLWme
BCMOMOraTeNbHble CPEACTBa U YCAYTM NO NPeaoCcTaBieHnio MHGoOpPMaLLMK B JOCTYNHbIX GOpMaTax TaKxKe NpeaocTaBaaoTca 6ecnaaTHo. Uam
obpaTuTeCh K CBOEMY MOCTABLUMKY YCAYT.

Frangais (French)

ATTENTION : Si vous parlez Francais, des services d'assistance linguistique gratuits sont a votre disposition. Des aides et services auxiliaires
appropriés pour fournir des informations dans des formats accessibles sont également disponibles gratuitement. Parlez a votre fournisseur.
Viét (Viethnamese)

LUU Y: N&u ban ndi tiéng Viét, chung t6i cung cap mién phi cac dich vu hd tro ngdn ngir. Cac hd tro dich vu phi hop dé cung cip thong tin
theo cac dinh dang dé tiép can cling duoc cung cap mién phi. Trao d6i véi ngwoi cung cap dich vu clia ban.

Oromo (Cushite)

XEEYYANNOO: Afaan Ingiliffaan ala afaan biraa yoo dubbattan tajaajilli gargaarsa afaanii tola siif kennama. Gargaarsi gargaaraa fi tajaajilli

sirrii ta’ee fi odeeffannoo bifa dhaggabamaa ta’een kennuunis bilisaan ni argama. Bilbili ykn dhiyeessaa kee waliin haasa'i.
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Italiano (Italian)

ATTENZIONE: se parli Italiano, sono disponibili servizi di assistenza linguistica gratuiti. Sono inoltre disponibili gratuitamente ausili e servizi

ausiliari adeguati per fornire informazioni in formati accessibili. Parla con il tuo fornitore.

BHZEE (Japanese)
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Nederlands (Dutch)

LET OP: als je Nederlands spreekt, zijn er gratis taalhulpdiensten voor je beschikbaar. Passende hulpmiddelen en diensten om informatie in
toegankelijke formaten te verstrekken, zijn ook gratis beschikbaar. Spreek met je provider.

yKpaiHcbKa moBa (Ukrainian)

YBATA: AIKLLO BM PO3MOB/IAETE YKPaAiHCbKa MOBA, BaM AOCTYMHi 6€3KOLWTOBHI MOBHI nocayru. BianosigHi gonomixHi 3acobu Ta nocayrm ans
HagaHHA iHbopMmauii y gocTynHUx dopmaTax TaKOXK AOCTYNHi 6E3KOLWTOBHO. 3BEPHITLCA 40 CBOr0 NOCTaYyaibHUKA».

Romanesc (Romanian)

ATENTIE: Daca vorbiti o alta limba decat engleza, aveti la dispozitie servicii gratuite de asistenta lingvistica. De asemenea, sunt disponibile

gratuit ajutoare si servicii auxiliare adecvate pentru furnizarea de informatii in formate accesibile. Vorbiti cu furnizorul dumneavoastra



