
Notice of Nondiscrimination and Accessibility 

 
Coleman Health Services complies with applicable Federal civil rights laws and does not 
discriminate on the basis of race, color, national origin, age, disability, or sex (including 
pregnancy, sexual orientation, and gender identity). Coleman Health Services does not 
exclude people or treat them differently because of race, color, national origin, age, disability, 
or sex (including pregnancy, sexual orientation, and gender identity). 
 
Coleman Health Services: 

 Provides free aids and services to people with disabilities to communicate effectively 
with us, such as: 

o Qualified sign language interpreters 
o Written information in other formats (large print, audio, accessible electronic 

formats, other formats) 
 Provides free language services to people whose primary language is not English, 

such as: 
o Qualified interpreters 
o Information written in other languages 

 If you need these services, speak with your care team or call the Client Advocate at 
567-242-6367. 

 
If you believe that Coleman Health Services has failed to provide these services or 
discriminated in another way on the basis of race, color, national origin, age, disability, or 
sex (including pregnancy, sexual orientation, and gender identity), you can file a grievance 
with: 

 
Rebekah Dembski, Client Advocate 
5982 Rhodes Rd, Kent, OH 44240 

567-242-6367 
 
You can file a grievance in person or by mail, fax, or email. If you need help filing a grievance, 
the Client Advocate is available to help you. 
 
You can also file a civil rights complaint with the U.S. Department of Health and Human 
Services, Office for Civil Rights, electronically through the Office for Civil Rights Complaint 
Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at: 
 

U.S. Department of Health and Human Services 
200 Independence Avenue, SW 

Room 509F, HHH Building 
Washington, D.C. 20201 

1-800-368-1019, 800-537-7697 (TDD) 
 
Complaint forms are available at https://www.hhs.gov/ocr/complaints/index.html. 
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Coleman Health Services 
NoƟce of Availability of Language Assistance Services 

English 
ATTENTION: If you speak a language other than English, free language assistance services are available to you. Appropriate auxiliary aids 
and services to provide informaƟon in accessible formats are also available free of charge. Speak to your provider. 
Español (Spanish) 
ATENCIÓN: Si habla español, Ɵene a su disposición servicios gratuitos de asistencia lingüísƟca. También están disponibles de forma gratuita 
ayuda y servicios auxiliares apropiados para proporcionar información en formatos accesibles. Hable con su proveedor. 
中文 (Chinese) 
注意：如果您说[中文]，我们将免费为您提供语言协助服务。我们还免费提供适当的辅助工具和服务，以无障碍格式提供信息。或

咨询您的服务提供商。 
Deutsch (German) 
ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlose Sprachassistenzdienste zur Verfügung. Entsprechende Hilfsmittel und 
Dienste zur Bereitstellung von Informationen in barrierefreien Formaten stehen ebenfalls kostenlos zur Verfügung. Sprechen Sie mit Ihrem 
Provider. 

(Arabic)  ةᘭᗖᖁالع 
᛿ما تتوفر وسائل مساعدة وخدمات مناسᘘة لتوفᢕᣂ المعلومات بت سᘭقات ᘌمكن الوصول   إذا كنت تتحدث اللغة العᘭᗖᖁة، فسᙬتوفر لك خدمات المساعدة اللغᗫᖔة المجانᘭة.  ت بᘭه: 

ا. 
᠍
 اتصل عᣢ أو تحدث إᣠ مقدم الخدمة".  إليها مجان

Deitsch (Pennsylvannia Dutch) 
Acht: Wann du Deitsch shwetzcht und vun du eppa vetchts ess Deitsch schwetzcht les uns vissa und mau kenna eppa griche ess eich helfa 
kann und kust eich nix fa des hilfe.  
РУССКИЙ (Russian) 
ВНИМАНИЕ: Если вы говорите на русский, вам доступны бесплатные услуги языковой поддержки. Соответствующие 
вспомогательные средства и услуги по предоставлению информации в доступных форматах также предоставляются бесплатно. или 
обратитесь к своему поставщику услуг. 
Français (French) 
ATTENTION : Si vous parlez Français, des services d'assistance linguistique gratuits sont à votre disposition. Des aides et services auxiliaires 
appropriés pour fournir des informations dans des formats accessibles sont également disponibles gratuitement. Parlez à votre fournisseur. 
Việt (Vietnamese) 
LƯU Ý: Nếu bạn nói Ɵếng Việt, chúng tôi cung cấp miễn phí các dịch vụ hỗ trợ ngôn ngữ. Các hỗ trợ dịch vụ phù hợp để cung cấp thông Ɵn 
theo các định dạng dễ Ɵếp cận cũng được cung cấp miễn phí. Trao đổi với người cung cấp dịch vụ của bạn. 
Oromo (Cushite) 
XEEYYANNOO: Afaan Ingiliffaan ala afaan biraa yoo dubbaƩan tajaajilli gargaarsa afaanii tola siif kennama. Gargaarsi gargaaraa fi tajaajilli 
sirrii ta’ee fi odeeffannoo bifa dhaqqabamaa ta’een kennuunis bilisaan ni argama. Bilbili ykn dhiyeessaa kee waliin haasa'i. 

한국어 (Korean) 

주의: [한국어]를 사용하시는 경우 무료 언어 지원 서비스를 이용하실 수 있습니다. 이용 가능한 형식으로 정보를 제공하는 적절한 

보조 기구 및 서비스도 무료로 제공됩니다.전화하거나 서비스 제공업체에 문의하십시오. 

Italiano (Italian) 
ATTENZIONE: se parli Italiano, sono disponibili servizi di assistenza linguistica gratuiti. Sono inoltre disponibili gratuitamente ausili e servizi 
ausiliari adeguati per fornire informazioni in formati accessibili. Parla con il tuo fornitore. 
日本語 (Japanese) 
注：日本語を話される場合、無料の言語支援サービスをご利用いただけます。アクセシブル（誰もが利用できるよう配慮された）な形式で

情報を提供するための適切な補助支援やサービスも無料でご利用いただけます。までお電話ください。または、ご利用の事業者にご相

談ください。 
Nederlands (Dutch) 
LET OP: als je Nederlands spreekt, zijn er gratis taalhulpdiensten voor je beschikbaar. Passende hulpmiddelen en diensten om informatie in 
toegankelijke formaten te verstrekken, zijn ook gratis beschikbaar. Spreek met je provider. 
українська мова (Ukrainian) 
УВАГА: Якщо ви розмовляєте українська мова, вам доступні безкоштовні мовні послуги. Відповідні допоміжні засоби та послуги для 
надання інформації у доступних форматах також доступні безкоштовно. зверніться до свого постачальника». 
Românesc (Romanian) 
ATENȚIE: Dacă vorbiți o altă limbă decât engleza, aveți la dispoziție servicii gratuite de asistență lingvistică. De asemenea, sunt disponibile 
gratuit ajutoare și servicii auxiliare adecvate pentru furnizarea de informații în formate accesibile. Vorbiți cu furnizorul dumneavoastră


